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HUTOT'OBBIE PE3YJIbTATHI
Ne Kpurepnii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 85,9

11 IMokazatens "CooTBeTcTBHE HHDOPMAIHH O AEATSIBHOCTH 00pa30BATEIbHOM OPraHU3aIiy, Pa3MEIICHHONW Ha 00IIEIOCTYMHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 93
COJICPIKAHHUIO M OPsAAKY (hopme), YCTAaHOBICHHBIM HOPMATHBHBIMHU MTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opuIHaTLHOM caiiTe 00pa30BaTeIbHOM OpraHu3anuy HHHOPMAIH O AUCTAHIIMOHHBIX CI0C00aX 0OPATHOM CBSA3U M B3aUMOJICHCTBHS 60
C MOJYYATESIMU YCIIYT U X (PYHKIHOHHPOBaHKe"

13 IMoka3arens "J{oJ1st moyyaTeneil yenyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH U JOCTYITHOCTHIO HH(OPMAIINY O JeITeIbHOCTH 00pa30BaTeIbHOM 100
OpraHM3alii, pa3MelIeHHOH Ha MH(GOpMaMOHHBIX CTEHIaX B IOMEIIEHUH 00pa30oBaTelibHOI OpraHu3aliy, Ha opHIUaILHOM caiite B cetu "HUHTepHeT"
2 |Kputepnii "Kom¢opTHOCTD yCJI0BHIi npeocTaBienus ycayr" 90
2.1 |Tloka3atens "ObecneueHue B 00pa30BaTeIbHON OpraHu3anui KoMMOPTHBIX YCIOBHHN JJIsl MPEIOCTABICHUS yCIyr" 80
2.3 |Tloka3arens "loJ1st mojiy4yaresiel yCayr, YOBICTBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHUS YCIIYT 00pa3oBaTeIbHOM opranu3aiuei” 100
3 |Kpurepuii "/locTymHOCTB YCJIYT 1151 HHBAJIHIO0B" 54
3.1 |Tloka3atens "O6opymoBaHKe NOMEIICHHH 00pa30BaTeIbHON OPraHM3aIMY M IPHUJICTAIOIICH K Hell TePPUTOPHH C YUETOM JAOCTYIHOCTH JJIsl HHBAIUIOB" 0
3.2 |Tloka3arens "ObeciieueHue B 00pa30BaTe/IbHON OPraHU3aIMK YCIOBHS TOCTYIMHOCTH, MO3BOJIIOIINEG HHBAJIHIAM MOJIyYaTh YCJIYTH HApaBHE ¢ Ap yruMu" 60
3.3 |Tloka3arens "loJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JJIsl MHBAIH/I0B" 100
4 |Kputepuii " {o0poskenaTeIbHOCTh, BEKJIUBOCTh PA0OTHUKOB OpraHu3aunum cgepsl oopazopanus' 100
41 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTeNbHOM OpraHU3aIuy, 100
o0ecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMUPOBAHHUE MOJTYYaTENsl YCIYTH IIPHU HENOCPEACTBEHHOM 00pallleHHH B 00pa30BaTebHYI0 OpraHu3anu”

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 100
obecreunBaroNMX HEMOCPEICTBEHHOE OKa3aHNe YCIYTU pH 00palieHny B 00pa3oBaTebHYI0 OPraHnu3aIu"

43 [Nokazarens "J{os1st nomyuaresne yciyr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHI0 paOOTHUKOB 00pa30BaTelIbHON OpraHU3aluy MpH 100
WCIIOJIb30BaHUH AMCTAaHIIMOHHBIX ()OPM B3aMMOAEHCTBHS"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr' 100
5.1 | TTokasarens " [oas monydareneil ycayr, KOTOpble TOTOBbI pEKOMEHI0BATh 00Pa30BaTEeIbHYI0 OPraHU3alMI0 POJCTBEHHIUKAM U 3HAKOMBIM" 100
5.2 |TToka3areins " 1015t moJydaTesiei yCayr, YIOBISTBOPSHHBIX Ya00cTBOM rpaduka padboThl 00pa3oBaTeIbHOM OpraHu3auu’” 100
5.3 |TToka3areins " 1015t moJydaTesiei ycayr, yAOBISTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIYT B 00pa30BaTeIbHON Opranu3anuu’ 100

HUTOTI'OBBIN TOKA3ATEJIb (PEVTHHTI) 85,98 (157)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHkH KpuTepus ""OTKPBITOCTh M JOCTYNTHOCTh MH(popMannu 00 opranusanuu’':
B xozae cbopa, 0600menns 1 aHanm3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O ACSITSIIEHOCTH 00pa30BaTEIbHON OpraHU3aIlii, pa3MEIICHHON Ha
oduIMaTEHOM caiiTe 00pa3oBaTeIbHON Opranu3anui B cetu "MHTepHeT", ee colep:KaHuro U MopAaKy (hopme) ee mpeoCcTaBIeHNs, yCTAHOBIEHHOMY ITOCTAHOBJICHHEM
[IpaButensctBa PO ot 20 okTs10pst 2021 r. Ne 1802, u TpeboBaHMAM K CTPYKTYpe opHIIHAIBLHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aluy B HHPOPMALIMOHHO-
TeJIEKOMMYHHKalMOHHOHU ceTH "MHTepHeT" u hopMary npeacTaBieHus Ha HeM HH(OopMaluy, YTBEp>KICHHBIM IpuKazoM DenepanbHoii ciykObl 10 HAI30py B cdepe
oOpa3zoBanns 1 Hayku PO ot 14 aBrycra 2020 Ne 831. Jlns ycTpaHeHUs BBISBICHHBIX HEAOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(PHUIINATHHOM CaliTeé OPraHu3allui B CETH
"MHaTepHeT" M MPUBECTH B COOTBETCTBHE HH(DOPMAITHIO O IEATEITHHOCTH OpTraHU3alliN, B YACTHOCTH:
- 0 (hegepasbHBIX TOCYAAPCTBEHHBIX 00Pa30BaTEIbHBIX CTaHAAPTaX U 00 00pa30BaTENbHBIX CTAaHAAPTaX C MPUIOKEHUEM UX KOHH (ITPU HAJTMYHUH)
- 00 yCIOBUSIX OXpaHbl 310pOBbsI 00YUArOIIMXCS, B TOM YHCII€ MHBAIMIOB U JIML C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 310POBbS
- 0 JocTyne K HHOPMALMOHHBIM CHCTEMaM M HH(POPMALIMOHHO-TEIEKOMMYHHKALIMOHHBIM CETSIM, B TOM YHUCJIE IPUCIIOCOOIEHHBIM ISl HCIIOJIb30BaHNS MHBATIMIAMH U
JUIAMH ¢ OTPaHMYEHHBIMU BO3MOKHOCTSIMH 37I0POBBSI
- 00 3NEKTPOHHBIX 00pa30BaTENBHBIX PECYpPCax, K KOTOPBIM 00ECIIEUNBACTCS AOCTYI 00YUAIOIIUXCS, B TOM YHUCIIE MPUCIIOCOOICHHBIX ISl HCIIOJIB30BAHUS HHBATHIAMU H
JMLAMH ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3[JOPOBBS
Ha odpunmansHoM caiite 06pa3oBaTenbHON OpraHn3alii OTCYTCTBYET HHPOPMAIHsI O JUCTAHIIMOHHBIX CIT0c00aX B3aUMOJCHUCTBHSI C TIOJTyYaTesIMHA YCIYyT U HX
¢yakunonupoBanue. Heodxonumo odecrieunTs pyHKIIMOHUPOBAHKE CIEAYIOIEH HH(POPMALIUU O TUCTAaHIIMOHHBIX CTI0CO0aX B3aUMOJEHCTBUS C TIOTyYaTeIsIMH yCITyT:
- QIIEKTPOHHBIX CEPBUCOB (IS IOAAYH IEKTPOHHOTO 00parieHusi (;kajao0bl, MPEIOKEHHNS), MOTYIESHHUS] KOHCYJIbTAIMU 10 OKa3bIBAEMBIM YCIIyTaM M WHBIX)
- TEXHUYECKOHW BO3MOKHOCTH BBIPAKECHUS MIOJTy4YaTeIeM YCIyT MHEHHS O KaueCTBE OKa3aHUs yCIIyr 0Opa3oBaTebHOM OpraHn3aliel (HaIm4ue auKeThl 4715 OIpoca
rpak[iaH WIK TUIIEPCCHUIKY Ha Hee)
IIo pe3yabraTtam ouenku kpurepusi '"KomdopTHOCTh Ye10BuUil npegocTaBiaenus ycayr':
B oOpazoBaTenbHOI opraHu3aluy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS IPEAOCTABICHUS YCIyT (IepedeHb apaMeTpoB KOM(OPTHBIX YCIOBUH ycTaHABIUBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUYEHHOTO (heIepajibHOTO OpraHa UCIOTHUTENLHON BIACTH 00 YTBEPIKJICHHUH TTOKa3aTesIe He3aBUCUMOW OLIEHKH KayecTBa).
HeobOxomumo obecnieunTs cieayronme KoMGOPTHBIC YCIOBUS IS IPEAOCTABICHUS YCIYT:
- HAJIMYKE ¥ MOHATHOCTh HABUTAllMU BHYTPH 00pa30BaTebHON OpraHn3aliuu
IIo pe3yabTaTam oueHkH Kputepus " J{ocTymHOCTH yCJayr A1 HHBAIUAOB'
B xoze o0ciieioBaHus BBISIBICHO, YTO MTOMEIICHHUs 00pa30BaTeIbHOM OpraHn3aliy U MIPUJICTAIOIIAs K HEH TEpPUTOPHS HEOCTATOYHO 000PYIOBAHbI C YIETOM
JOCTYITHOCTH AJ1s1 MHBaNKA0B. Heo0xoanmo obecrieunTs ey onme yCIoBUs JOCTYTHOCTH:
- 000pyOBaHNE BXOAHBIX TPYMI HaHIycaMH (IIOABEMHBIMH IUIATHOPMaAMH)
- BBIJICJICHHBIE CTOSTHKH JIJIsl aBTOTPAHCTIIOPTHBIX CPEACTB MHBAIH/IOB
- aanTUPOBAaHHBIE TUQTHI, OPYUHH, PACLIMPEHHBIE ABEPHBIC TPOESMBI
- CMEHHBIE Kpecia-KOJISICKU
- CrenuaNbHO 000pyI0BaHHbBIE CAHUTAPHO-THTMEHUIECKHE TIOMENICHUST B 00pa30BaTeIbHOM OpraHu3aIiu
B o0OpazoBaTenbHOil opraHu3alyy HeJOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM TTOJTyYaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH HEOOXOIUMO
o0ecreynTh B OpraHnu3aliy CIIEAYIOIINE YCIOBHUS:
- IyOnupoBaHue ISl HHBAJUIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMALIUH
- IyOIMpoBaHue HAJIHCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoil HH(YOpMAaIMU 3HaAKaMH, BBITIOJIHEHHBIMU pelibe()HO-TOUeUHBIM MpUQTOM Bpaiins
- BO3MOXHOCTb IIPEJOCTABICHUS HHBAIHUAM M0 CIIYXY (CIyXy U 3pEeHHI0) YCIYyT CypAONepeBoaUnKa (TU(IOCYpAOTIEPEBOAYHKA)
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